
CO M PA N Y
PROFILE

We are consistently delivering unparalleled value and 
reliability to our customers through innovative solutions, 

exceptional service, and a commitment to excellence in every 
aspect of our operations.



Welcome” Welcome to Jenc Investment, where supply solutions 
excellence and efficiency meet! It gives us great 
pleasure to welcome you and present our extensive 
portfolio of services and goods that are suited to your 
requirements. At Jenc, we take great satisfaction 
in providing outstanding quality, unwavering 
dependability, and first-rate customer service.
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Introduction
Jenc Investments Limited is a multi-disciplinary Zambian company delivering 
engineering, fabrication, supply chain solutions, mining maintenance, and technical 
services to public and private sector clients. Since 2017, the company has maintained 
a reputation for excellence, dependability, and consistent delivery anchored on a team 
of highly skilled engineers, technicians and supply specialists.

We support mission-critical operations for mines, government agencies, industrial 
clients and commercial institutions through timely service delivery, strong technical 
capacity and strict adherence to safety and quality standards.

To be the leading provider 
of innovative engineering 
and supply solutions, setting 
the industry standard for 
excellence, reliability and 
customer satisfaction.

Vision
To consistently deliver 
unparalleled value and reliability 
through innovative solutions, 
exceptional service and 
operational excellence.

Mission
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We are committed to 
delivering products and 
services on time, every 
time, ensuring customer 
Trust and confidence.

We maintain the highest 
standards of quality in every 
product and service we 
supply, ensuring customer 
satisfaction and loyalty.

We are committed 
to environmental 
responsibility, minimizing 
our environmental footprint 
and promoting eco-friendly 
practices.

We are dedicated to 
understanding and 
anticipating the needs of 
our customers, providing 
personalized solutions for 
all.

Core
Values

01 02
0403

Reliability Quality

SustainabilityCustomer Centric
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What We Do

Mining01
We provide mining maintenance service 
with well experienced engineers and 
tradespeople who are fully committed to 
safety.
The following are our services;

•	 Field service support (breakdowns) on 
all mining gear ranging from drills, load 
and haul and ancillary equipment.

•	 Specialised maintenance, we have 
specialised personnels for specific 
machine/ equipment makes and 
models, Epiroc, Sandvik, Caterpillar 
(CAT), Komatsu, Liebherr, Hitachi, 
Volvo etc.

•	 Machine rebuilds, major shutdown 
labour hire and tooling. Labour hire, 
also known as temporary staffing or 
contingent workforce management, 
plays a crucial role in today’s dynamic 
business environment. It provides 
businesses with the flexibility to 
adjust their workforce according to 
fluctuating demand and can often 
be more cost-effective than hiring 
permanent employees. At Jenc, we 
always strive to ensure that our labour 
is hiring skilled and trained people to 
provide that best possible solutions to 
keep your business operations running 
effectively.

At Jenc, we supply a wide rage of products 
and services and our team is always 
committed to understanding your unique 
requirements and delivering tailored 
solutions that drive your success. Whether 
you’re looking for Mechanical engineering 
services or PPE products, we have the 
expertise and resources to meet your 
demands.

Maintenance Services
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Civil

Mechanical

02

03

Civil engineering play a crucial role 
in shaping the built environment and 
infrastructure that we rely on in our daily 
lives. The planning, design, construction, 
and maintenance of critical infrastructure 
such as roads, bridges, airports, railways, 
water supply systems, and wastewater 
treatment facilities cannot be done 
without civil engineers. Our team of 
experts are at hand to provide the 
following services: 

Mechanical engineering plays a crucial 
role in various aspects of modern society 
due to its broad and interdisciplinary 
nature. From designing, developing, and 
manufacturing a wide range of products, 
from consumer goods to industrial 
machinery to developing energy systems, 
including traditional sources such as fossil 
fuels and emerging technologies such as 
renewable energy sources like solar, wind, 
and hydroelectric power. We provide the 
following services:

•	 Roads and Highways
•	 Bridges and Viaducts
•	 Railway Infrastructure
•	 Water Supply and Distribution Systems
•	 Urban Infrastructure
•	 Dams and Hydraulic Structures
•	 Construction of educational, health, 

Commercial and Residential Buildings.

•	 Product Design and Development
•	 Production Processes
•	 Energy Systems
•	 Power Generation
•	 Material Handling and Equipment 

Design

& Structural Engineering

Engineering
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Electrical03
We cover the full spectrum of electrical 
engineering solutions, including 
material supply, design, installation, 
testing, commissioning, upgrades, and 
ongoing maintenance for industrial 
plants, commercial buildings, residential 
complexes, oil & gas facilities, and 
infrastructure projects. We provide the 
following services:
•	 Supply of Electrical Equipment 

& Materials: Power & control 
cables, Complete lighting solutions, 
Switchgear, Control & automation 
panels, Transformers etc.

•	 Electrical Installation: Cable laying, 
Structured cabling, Internal & external 
lighting and small power installations 
etc.

•	 Testing, Commissioning & 
Maintenance: Relay injection testing, 
Preventive & predictive maintenance 
contracts etc.

Supplies & Installations

04
One-stop procurement and stockist 
services for maintenance, repair, and 
operations materials, with bulk supply, 
kitting, vendor-managed inventory (VMI), 
and just-in-time delivery options.
•	 Tools & Equipment: Hand tools, 

Power tools, Measuring & precision 
instruments, Lifting & rigging 
equipment etc.

•	 Consumables & Abrasives: Grinding/
cutting discs, Drill bits, taps & dies, 
inserts etc.

•	 Lubricants, Greases & Chemicals: 
Industrial lubricants, High-temperature 
& food-grade greases etc.

•	 Welding & Cutting Accessories: 
Welding electrodes, Welding machines, 
torches, regulators, hoses etc.

•	 Fasteners & Hardware: 
Bolts, nuts, washers, studs (mild steel, 
stainless, high-tensile, B7/2H, Inconel, 
Monel) Anchor bolts, U-bolts, threaded 
rods. etc. 

Industrial
& General Supplies
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Water

Cleaning

05
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In a world full of pollution, Water 
treatment services ensure that drinking 
water is safe and free from harmful 
contaminants. It also plays a crucial role 
in preserving and protecting natural 
ecosystems as well as promoting the 
sustainable use and conservation of 
water resources. At Jenc our trained 
professionals specialise in providing the 
following services:

Whether at home or the office Cleaning 
products play a vital role in maintaining 
cleanliness, hygiene, and sanitation. They 
help prevent the spread of infectious 
diseases by effectively removing dirt, 
germs, bacteria, viruses, and other 
pathogens from surfaces. They also 
promote personal and environmental 
hygiene by keeping living and working 
spaces clean, fresh, and odor-free. At Jenc, 
we supply the following: 

•	 Potable Water Treatment
•	 Wastewater Treatment
•	 Desalination
•	 Groundwater Remediation
•	 Stormwater Management
•	 Agricultural Water Treatment

•	 All-Purpose Cleaners
•	 Disinfectants and Sanitizers
•	 Glass Cleaners
•	 Bathroom Cleaners
•	 Kitchen Cleaners
•	 Carpet Cleaners

Treatment

Products
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PPE07
In a busy work environment, having proper 
PPE (Personal Protective Equipment) is 
a must. It helps protect workers from 
occupational hazards and risks that 
could cause injury, illness, or even death. 
It is also required by law or regulatory 
standards to ensure workplace safety 
and protect workers’ health. They are a 
wide range of PPE products, at Jenc we 
categorise and supply them as follows;

•	 Head Protection
•	 Eye Protection
•	 Hearing Protection
•	 Respiratory Protection
•	 Hand Protection
•	 Foot Protection

ICT08
In a fast changing world, ICT equipment 
as became of paramount importance 
especially in the office space. It 
enables seamless communication 
among employees, teams, clients, and 
stakeholders. It also automates repetitive 
tasks, streamlines workflows, and 
provides access to essential information 
and resources, leading to increased 
productivity in the workplace.

•	 Networking Equipment
•	 Software Applications
•	 Storage Devices
•	 Peripherals
•	 Servers and Data Centers
•	 Smart Devices and IoT Products
•	 E-commerce Platforms

Equipment
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Office

Stationery
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In every work space, productivity can 
not be achievement without proper 
office furniture. For example, chairs, 
desks, and workstations, are designed to 
provide ergonomic support and promote 
good posture, reducing the risk of 
musculoskeletal disorders and discomfort 
among employees. High quality office 
furniture provides comfortable seating 
and waiting areas for clients, visitors, and 
guests, enhancing their experience and 
perception of the organization. We supply 
the following types of office furniture. 

Stationery holds significant importance 
in both professional and personal 
contexts. Stationery items like letterheads, 
envelopes, and notecards facilitate formal 
communication. Customized stationery 
with company logos, colors, and branding 
elements serves as a powerful marketing 
tool. It reinforces brand identity and helps 
businesses stand out from competitors. 
At Jenc we supply in both retail and 
wholesale quantities the following 
stationery products:

•	 Desks
•	 File Cabinets
•	 Chairs
•	 Cubicles and Workstations
•	 Breakroom Furniture
•	 Conference Tables
•	 Reception Furniture

•	 Paper Products
•	 Writing Instruments
•	 Office Supplies
•	 Filing and Organization
•	 Envelopes and Mailing Supplies
•	 Calendars and Planners
•	 Art and Craft Supplies

Furniture

Products

8



Competitive
Advantage

 
Skilled local and international labour pool 
Access to experienced professionals from regional talent and global recruitment 
networks.
 
Rapid mobilisation for large-scale and urgent projects
Proven ability to quickly deploy teams, equipment, and resources for high-
priority initiatives.
 
High compliance and regulatory alignment
Consistent adherence to safety, environmental, and industry standards across 
jurisdictions.
 
Proven track record of on-time delivery and quality service 
History of completing projects within schedule and meeting client expectations 
for performance and reliability.

Strong mining sector expertise
Our competitive advantage lies in a technically accomplished workforce 
whose industry knowledge and hands-on experience enable us to provide 
effective, reliable and consistent support to mining operations. We deliver 
solutions engineered with excellence to meet the demands of modern mining 
environments.

9
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The Dedication, the drive and the diligence that delivers 
value within budget and within schedule

Our Teams

Local Labour
Organizational Chart

Director
Nancy Chabala

Joseph Bwalya
Managing Director

Amanda Bwalya

Accountant
Juliet Ng'andwe

Katanga Simbeye
Supervisor

Brian Mushibwe Kunda



Team Leader & Principal Technician

Service Coordinator & Technical Training Lead

Operations Manager

•	 Diagnostics, preventive maintenance, major repairs
•	 Specialized in Atlas Copco and Sandvik drilling 

systems
•	 Strong safety focus and team collaboration

•	 Field service management and equipment 
commissioning

•	 Skilled in client communication and service strategy
•	 Strong focus on safety and technical training

•	 Strong analytical Skills, Strategic Planning and 
Change Management

•	 Strong in budgeting, financial modeling, payroll, and 
management reporting

•	 Financial reporting and cashflow Management

•	 MACA Mining (Australia)
•	 Edge Contracting (Australia)
•	 Epiroc Zambia Ltd (Zambia)
•	 First Quantum Minerals (Zambia)

•	 MACA Mining (Australia, Cambodia)
•	 PT Epiroc Southern Asia (Indonesia)
•	 Atlas Copco Nusantara (Indonesia)

•	 Jenc Investments Ltd
•	 PJP Associates (Zambia))
•	 Ultimate Ingenuity (Z) Ltd
•	 National Assembly of Zambia
•	 Mafra Enterprize

Joseph Bwalya 

Alfian Rayo

Allan Lungu

13 years plus Experience

17 years plus Experience

14 years plus Experience

11 International Labour
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Technical Advisor

Senior Auto-Electrician

Lead Technician & Maintenance Trainer

•	 Skilled in operation, repair, commissioning of blast 
hole rigs

•	 Preventative maintenance on computerized rigs
•	 Expertise in fire suppression and auto-lubrication

•	 Advanced diagnostics and electrical repair expertise 
for Epiroc drills, CAT trucks, and

•	 Mercedes Benz systems
•	 Extensive field service and breakdown experience in 

mining and heavy industry

•	 Expertise in diagnostics, preventive maintenance, 
component rebuilds

•	 Expert in Epiroc drills
•	 Trainer with advanced skills in hydraulic systems

•	 MACA Mining (Australia
•	 MACA - Cambodia
•	 Epiroc (Indonesia)a)

•	 Mader Contracting Group (Australia)
•	 Heathgate Resources (Australia)
•	 Fortescue Metals Group Ltd (FMG)

•	 MACA Mining (Australia, Cambodia)
•	 PT Epiroc Southern Asia (Indonesia)
•	 Atlas Copco Nusantara (Indonesia)

Sendi Septian Pratama

Casper Britz

Sugeng

15 years plus Experience

Experience - 25 years plus

18 years plus Experience



Past
Projects & Experience

ZICTA

Dec-23

Jachris 
(Lumwana & 

Kansanshi Mine 
Sites)

Mar-24

Supply & Delivery 
of Contactors

Jul-24

Supply & Delivery 
of Life Jackets and 

Water Floaters Aug-24

Supply & Delivery 
of 3.3KV Armored 

Cable 

Supply & Delivery 
of 250m of 3.3KV 
Armored Cable, 3 

core,35 sqmm, 
XLPE

Oct-24

Client

2023

2024

Project Title Year 
Executed Gallery

Nov-24

Nov-24
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Supply of Chlorine 
Copper Tubes

Nov-24

Mar-25

FQM Trident Ltd 
- Kalumbila Mine

2025

FQM Trident 
Ltd- Kalumbila 

Mine

Refurbishment of 
Reclaim Hoppers 

(Labour Hire 
Contract)

2025

Jul-25

Client

2025

Project Title Year 
Executed Gallery
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Supply & Delivery 
of 10,000-Litre 

Tank with Booster 
Pump Materials

Supply and delivery 
of a 10,000-litre 
water tank along 
with fencing and 

booster pump 
materials to the 

client site.

Oct-25

Nov-25

Client Project Title Year 
Executed Gallery
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Governance
& Quality Management

Jenc Investments upholds strong corporate governance, ensuring 
transparency, accountability, and strategic oversight through a dedicated 
Board of Directors, clear policies, and structured reporting.

The company maintains high-quality standards by adhering to industry 
regulations, continuously improving processes through audits and feedback, 
and investing in employee training and competency development.

Risk management is proactive and comprehensive, involving identification, 
assessment, and mitigation of operational, financial, and compliance risks. 
Regular reviews and adherence to legal and regulatory requirements ensure 
resilience and safeguard stakeholders’ interests.
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Our
 Health & Safety Plan

Supervisors: Ensure workers follow safety 
procedures, conduct toolbox talks, and report 
hazards.

All Personnel: Responsible for following safety 
protocols and using PPE appropriately.

Details
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Safety Protocols 
and Procedures

Health and 
Safety Training

Emergency 
Response Plan

Emergency Contact List: Maintain a list of 
emergency contacts, including onsite responders 
and local hospitals.

Monitoring and 
Review

Safety Audits: Conduct regular audits to assess 
compliance with protocols.

Post-Shutdown Review: Review safety performance, document lessons 
learned, and update the health and safety plan for future shutdowns.

Details
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Details

Details

Company Name
Jenc Investments Ltd

Bank Name
First National Bank (FNB)

Contact No.
+260966026763
+61483003546

Account Name
JENC INVESTMENTS LIMITED

TPIN
1017162408	

Branch Code
260026	

Swift Code
FIRNZMLX	

Email
jenc.invest@gmail.com

Account No.
63024424820

Registration No.
120170003379

Company

Bank

Office
Solwezi
Plot: 11293 Kabitaka area, 
solwezi. 
Kitwe
Plot: 4538 
Kwacha east, kitwe
Lusaka Branch
L/28473, Nyimba Road, 
Silverest Gardens Complex

Branch
Solwezi
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COMPLIANCE
D O C U M E N T
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PATENTSANDCOMPANIESREGISTRATIONAGENCYPATENTSANDCOMPANIESREGISTRATIONAGENCYPATENTSANDCOMPANIESREGISTRATIONAGENCYPATENTSANDCOMPANIESREGISTRATIONAGENCYPATENTSANDCOMPANIESREGISTRATIONAGENCYPATENTSANDCOMPANIESREGISTRATIONAGENCYPATENTSANDCOMPANIESREGISTRATIONAGENCY PATENTSANDCOMPANIESREGISTRATIONAGENCYPATENTSANDCOMPANIESREGISTRATIONAGENCYPATENTSANDCOMPANIESREGISTRATIONAGENCYPATENTSANDCOMPANIESREGISTRATIONAGENCYPATENTSANDCOMPANIESREGISTRATIONAGENCYPATENTSANDCOMPANIESREGISTRATIONAGENCYPATENTSANDCOMPANIE

For further details relating to this business visit
http://www.pacra.org.zm

CF45
(Regulation 46)

Companies Registration No. 120170003379
Serial No. 1045426

Republic Of Zambia
The Companies Act, 2017

(Act No. 10 of 2017)

The Companies (Prescribed Forms) Regulations, 2018
(Section 14)

CERTIFICATE OF INCORPORATION
PRIVATE COMPANY LIMITED BY SHARES

This is to certify that JENC INVESTMENTS LIMITED  is on and from the 2nd  day of May 

2017  incorporated as a PRIVATE COMPANY LIMITED BY SHARES.

Given under my hand and seal at Lusaka, Zambia, this 2nd day of May 2017.

PERRY MWABA
Assistant Registrar of Companies

CERTIFICATE
O F  I N C O R P O R A T I O N
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PATENTSANDCOMPANIESREGISTRATIONAGENCYPATENTSANDCOMPANIESREGISTRATIONAGENCYPATENTSANDCOMPANIESREGISTRATIONAGENCYPATENTSANDCOMPANIESREGISTRATIONAGENCYPATENTSANDCOMPANIESREGISTRATIONAGENCYPATENTSANDCOMPANIESREGISTRATIONAGENCYPATENTSANDCOMPANIESREGISTRATIONAGENCY PATENTSANDCOMPANIESREGISTRATIONAGENCYPATENTSANDCOMPANIESREGISTRATIONAGENCYPATENTSANDCOMPANIESREGISTRATIONAGENCYPATENTSANDCOMPANIESREGISTRATIONAGENCYPATENTSANDCOMPANIESREGISTRATIONAGENCYPATENTSANDCOMPANIESREGISTRATIONAGENCYPATENTSANDCOMPANIE 
For further details relating to this business visit
http://www.pacra.org.zm

CF47
(Regulation 48)

Companies Registration No. 120170003379
Serial No. 1045426

Republic Of Zambia
The Companies Act, 2017

(Act No. 10 of 2017)

The Companies (Prescribed Forms) Regulations, 2018
(Section 14)

CERTIFICATE OF SHARE CAPITAL

This is to certify that JENC INVESTMENTS LIMITED has the nominal capital of 

K15,000.00 divided into: 

Given under my hand and seal at Lusaka, Zambia, this 2nd day of May 2017.

PERRY MWABA
Assistant Registrar of Companies

SHARE
C A P I T A L
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General Tax Clearance Certificate
TPIN: Jurisdiction:

Taxpayer Name:

Physical Address:

Province:
Email: Date:

Certificate Number:Contact Number:

Dear Sir/Madam,

1017162408 ISMTO_Kitwe

JENC INVESTMENTS LIMITED

N26  LIVINGSTONE STREET SILVEREST GARDENS  Chongwe

06/01/2025

2511633641
JENC.INVEST@GMAIL.COM

0973664236

This is to certify that JENC INVESTMENTS LIMITED trading as JENC INVESTMENTS LIMITED with TPIN 1017162408 is duly registered
for tax purposes.

In addition,  this tax clearance certificate has been issued to JENC INVESTMENTS LIMITED trading as JENC INVESTMENTS LIMITED
pursuant to section 81 B of the Income Tax Act  (CAP 323).

This certificate is valid up to 31/12/2025.

Accordingly, in terms of section 81 B of the Income Tax Act, for the duration of this certificate, the above named is free to conduct
business in line with the trading license held.

LUSAKA PROVINCE

Trading Name: JENC INVESTMENTS LIMITED

RE: TAX CLEARANCE CERTIFICATE FOR JENC INVESTMENTS LIMITED - SECTION 81B (CAP 323)

Zambia Revenue Authority

Zambia Revenue Authority Domestic Taxes Division
Enquiries Email: advice@zra.org.zm   Website: www.zra.org.zm

ZRA National Call Center: 4111

Yours Faithfully,

JOSEPH  NONDE

NOTE: This notice has been issued for and on behalf of the Commissioner General.Please note that any
established act of non-compliance with the provisions of the Income Act shall invalidate this Certificate.You are

advised to always scan the QR code to verify the

TAX
C L E A R A N C E
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NATIONAL PENSION SCHEME AUTHORITY

COMPLIANCE CERTIFICATE
Employer Account Number: 6412255
Certificate Number: C31E41F391763015798626780
Date Issued: 13th November 2025

This compliance certificate is issued to

JENC INVESTMENTS LIMITED
without any alterations and is valid till

11th February 2026

Authorized Signatory

To authenticate this certificate, scan the QR code or visit https://icare.napsa.co.zm/compliance/verify
and enter the Certificate Number to verify.

P.O Box 51275
Levy Business Park

Corner of Church Road and Kabelenga Road
Contact center Toll-free Line 677

+260 973 000 677 +260 211 395 677 info@napsa.co.zm www.napsa.co.zm

Be smart, Secure your future

NAPSA
C E R T I F I C A T E

24
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+260966026763
+61483003546

jenc.invest@gmail.com

Solwezi
Plot: 11293 Kabitaka area, 

solwezi. 
Kitwe

Plot: 4538 
Kwacha east, kitwe

Lusaka Branch
L/28473, Nyimba Road, 

Silverest Gardens Complex


